COMPLIMENTS FOR PUBLIC WORKS & MUNICIPAL UTILITIES

MARCH 2019

Sanitation:

Date: March 3, 2019 at 2:19:58 PM CST
Subject: Fwd: Mardi Gras

As always, great job!

Thanks for the ride-along last night. Very informative. The city did a great job keeping it under control
and shutting it down on time with minimal fuss.

Equally impressive was the look of the Strand this morning. Nothing but fog left on the street.
Good job everybody

David Collins

Collections/Distribution:

Sent: Friday, March 01, 2019 2:14 PM
Subject: Commendations

Rita Quinn, xxx Ave O %, would like to commend the techs who came out to repair her water line and fix
her water pressure yesterday. They were able to replace the cap to her meter after months of multiple
inaccurate repairs. They were all very polite and worked in a timely manner.

Utility Drainage & Management Services:

Sent: Wednesday, March 13, 2019 11:45 AM
Subject: Commendations

Mr. Larry Smith, xxxx Teakwood, would very much like to commend the street sweeper who came out to
his location this morning. He stated he did a wonderful job sweeping the street. He also wanted to

commend the front desk who took his call and stated they were very helpful and kind.




Streets/IDC:

Sent: Friday, March 29, 2019 7:59 AM
Subject: Re: 1625 Church - Curb

Good Morning-

Belated thanks for getting the work done on our curb. The crew was terrific - the curb is back in place

and no longer dangerous - and they put everything back together better than we expected.

Again, thank you.

Kathy Emmite

Supply:

Sent: Thursday, March 21, 2019 1:21 PM
Subject: Compliment for driver of truck #1118

Chris (xxx)xxx-xxxx called to compliment the driver of truck #1118. He stated the driver was one of the
nicest and safest drivers he had ever seen. (Operator of vehicle was Dennis Stark)




